
 

 

 
 
 
 
 
 
 
 
 
 
Dear Councillor 
 
OVERVIEW AND SCRUTINY TASK GROUP - CHORLEY COMMUNITY 
HOUSING - TUESDAY, 5TH AUGUST 2008 
 
I am now able to enclose, for consideration at the above meeting of the Overview and Scrutiny 
Task Group - Chorley Community Housing, the following report that was unavailable when the 
agenda was printed. 
 
 
Agenda No Item 

 
 
 6. Information received from Chorley Community Housing  (Pages 72 - 81) 

 
  At the last meeting the Task Group requested various pieces of information from 

Chorley Community Housing.  Further information has now been received and is 
enclosed.   
 
Following consultation with the Chair it is suggested that members focus their attention 
to the following documents  

• 01 Customer Access Survey Board report 
• 03 Customer Access Survey Board report App 2 survey results 
• 13 Tenants Talk Newsletter July08  
• 14 Resident Involvement Leaflet 
• 20 Foundations Summer 2008 
• 38 Anti Social Behaviour Policy 
• 41 Resident Perception Survey Results 
• 42 CCH Lettings Policy 
• 44 Planned maintenance June 08 

 
The documents can be accessed from the following link:  
http://democracy.chorley.gov.uk/ecSDDisplay.asp?ID=214&RPID=47393&sch=doc&c
at=12745&path=0,326,12745 
 
The documents were not printed as part of the agenda package due to the large 
number of pages.  If Members would like a printed copy of any or all of the documents 
please contact Ruth Hawes on 01257 515118.    
 
Representatives from Chorley Community Housing will attend the meeting to discuss 
those issues and questions raised in the minutes of the previous meeting.   
 

 
 

Town Hall 
Market Street 

Chorley 
Lancashire 

PR7 1DP 
 

1 August 2008 
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Yours sincerely 
 

 
 

 
Donna Hall  
Chief Executive 
 
Ruth Hawes  
Assistant Democratic Services Officer  
E-mail: ruth.hawes@chorley.gov.uk 
Tel: (01257) 515118 
Fax: (01257) 515150 
 
Distribution 
 
1. Agenda and reports to all Members of the Overview and Scrutiny Task Group - Chorley 

Community Housing (Councillor Mike Devaney (Chair) and Councillors Alistair Bradley, 
Harold Heaton, Kevin Joyce, Roy Lees, Marion Lowe, June Molyneaux, Rosie Russell and 
Stella Walsh for attendance.  

 
2. Agenda and reports to Lesley-Ann Fenton (Assistant Chief Executive (Policy and 

Performance)), Carol Russell (Head of Democratic Services) and Ruth Hawes (Assistant 
Democratic Services Officer) for attendance.  

 
3. Agenda and reports to Paul Lees (Group Chief Executive), Annabelle Robinson (Group 

Housing Management Director) and Morna Maines (Development Department) for 
attendance.   

 

This information can be made available to you in larger print 

or on audio tape, or translated into your own language.  

Please telephone 01257 515118 to access this service. 
 

 
 

 
 
 

01257 515822 

01257 515823 



Stock Transfer Promises Monitoring April – June 2008   
    Page 1 

Appendix 2 

STOCK TRANSFER MONITORING – Promises Tracking – Traffic lights 

RSL Name Chorley Community Housing Updated by Richard Houghton 
RSL Number L4487 Date 15th July 2008 
 

Theme One : Delivery of home re-improvements 
Green 

The RSL stock transfer is on target to deliver on promises / has delivered on promises.   
 

Theme Two : Service improvement 
Green 

The RSL stock transfer is on target to deliver on promises / has delivered on promises.   
 

Theme Three : Affordable rents 
Green 

The RSL stock transfer is on target to deliver on promises / has delivered on promises.   

 
Theme Four : Tenant involvement in decision making 

Green 
The RSL stock transfer is on target to deliver on promises / has delivered on promises.   
 

Theme Five : Regeneration 
Green 

The RSL stock transfer is on target to deliver on promises / has delivered on promises.   
 

Theme Six : Delivering sustainable communities 
Green 

The RSL stock transfer is on target to deliver on promises / has delivered on promises.   
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